Student Tech Support

8 am - 5 pm: 719-384-6970 Shawn Borton: 719-384-6982

otero.helpdesk@otero.edu Robert Ornelas: 719-384-6830
24/7 Tech Support: 1-888-800-9198 Meagan HOtChkiSS-TI'ejO: 719-384-6839

First-Time User Credentials (for ALL Otero systems, including campus
computers, WiFi, MyOtero portal, D2L, WebEx, etc.):

Username: S#

Temporary Password: The capitalized word "Student," followed by your
date of birth in the following format-- StudentMMDDYYYY

Once you have logged in, you will be prompted to set your own

password. Your password must be at least 14 characters long and

must contain a capital letter, a number and a special symbol.

How to Reset Your Password:

1. Visit Otero.edu irotra] Siicciny A1 at. 2. Select "Forgot your password?" from the

Select "MyOtero” in options below the login screen.

the top left-hand T
corner. : .
About Future Students Need help with your login?
Forgot your password?
Lost Username?
3. Select password recovery by email. OR Select password recovery by student verification.
Please select an option below to recover your password
Students, Faculty and Staff Students Only
Recover your password by email Recover your password using the Student Identity
Verification Tool
I GO TO THE PASSWORD RECOVERY BY EMAIL TOOL I
GO TO THE IDENTITY VERIFICATION TOOL I
Email Recovery Option: Identity Verification Option:
1. Enter the required information to reset your password 1. Enter the required information to answer a series of
by email: e identity verification questions and receive a
; temporary password.

Please enter your information below and then click submit. All information is needed to find your record in the
First Name: student information system.

School:

Student Number (S#):

First Name:

I I Last Name:

Birth Date: Month pay Year

2. Select your personal email (gmail, hotmail, yahoo,
etc...)from the list. A temporary password will be sent to
this email address.

Recovery Email Selection

Please select which you email you want to use to recieve your temporary password. Select the email then click submit.
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